








































 Welcome to Mount Madonna Preschool/Kindergarten 
 

The goal of this handbook is to help orient you to the Mount Madonna Preschool/Kindergarten. 
It contains information that relates solely to the Pre/K. It is meant to be a supplement to the 
All-school Parent Handbook which contains school wide policies, guidelines, calendars, tuition 
information, philosophy, etc. Please read both to be sure you are fully informed about your 
child’s school. Keep it for future reference. 
 
We want to ensure the very best experience for your child at the MMS Pre/K. We believe that 
each parent and child has a unique and valuable contribution to make. Your participation and 
feedback are invaluable. 
 
Welcome! 
 

Purpose, Philosophy and Goals 
 

At Mount Madonna Pre-School/Kindergarten, we strive to provide a loving, safe and healthy 
learning environment where young children are nurtured and encouraged to develop at their 
own pace. We provide an environment designed to delight, intrigue, and stimulate the whole 
child while developing multicultural awareness. 
 
The child is our “curriculum” whom we strive to educate (from the Latin “educare” which means 
to bring forth). 
 
We cultivate: 
 

1. The child’s imaginative and creative forces through storytelling, art, music, movement, 
dramatizations, and materials in the classroom. 

2. The child’s appreciation of aesthetic beauty through daily interaction with a surrounding 
environment that is expansive and rich in natural beauty, with nature hikes, forest 
adventures, and gardening activities. Inherent in this approach comes an increasing 
sense of respect and responsibility for the environment. 

3. The child’s innate social skills and sense of valuing self and others in a school community 
setting through the practice of conflict resolution activities and cooperative games and 
learning situations. 

4. The child’s thinking skills through the exploration of numbers and letters, free choice 
times, delving into the scientific method of observing, guessing, wondering and 
interacting. We encourage asking many questions about what if, why, and how. 

 
We offer the opportunity for children to develop inner discipline through individual free choice in 
a developmentally and carefully prepared classroom environment.  
 
We are committed to nurturing feelings of self-worth, confidence, and a growing independence 
within each child, building towards the realization that each person is responsible for his/her 
own actions. 
 
We are committed to being educated by the children, their sense of wonder, joy, whole-hearted 
presence, spontaneity, fun, purity, and forgiveness topped with unconditional love. 
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Daily Schedule 

 
8:50 am   Bus arrives/children are dropped off 
9:00 – 10:00  Morning walk/ Circle time 
10:00 am- 11:15 am  Indoor time; this includes individual and group 
  lessons, snack and individual free choice. 
11:15 am-12:00 pm  Outdoor play time 
12:00 pm-1:00 pm  Lunch time/free play 
1:00 pm-2:00 pm  Rest time/quiet time; children who fall asleep may rest  
  until 2:45 pm 
2:00 pm-2:55 pm  Indoor time; this includes art, free choice, and a closing circle 
2:55 pm-3:15 pm  Snack and outdoor free play 
3:15 pm  Children leave school 
 

Curriculum 
 

We believe that children learn through play, practical life experience, and observing and 
interacting with their environment. Our program offers a wide variety of experiences from 
which children can choose which promote individual growth. Therefore, there are specially 
designated individual free choice times built into the daily curriculum to facilitate this important 
aspect of their growth. We also encourage group participation and cooperative activities. The 
learning experiences are presented thematically through the arts, hands-on learning materials, 
circle times, holiday celebrations, and adventures around our beautiful campus. The lessons are 
presented to the children in four different styles: individually, in small groups, large groups, 
and as a whole group. Each child’s needs are carefully considered when a lesson is introduced. 
Each child is individually assessed and will be challenged at that level.  

 
Reading Readiness 

 
There is a tremendous amount of pressure these days for young children to learn how to read 
in kindergarten, even in preschool. Although  there is no doubt that many children can be 
taught to read at such a young age, there is a growing body of evidence that supports the 
wisdom of following the child’s more natural inclination toward active play and exploration at 
this young age. These age appropriate experiences provide a strong framework of practical 
skills on which to build academically as the child grows older. Mount Madonna School begins 
formal reading instruction in 1st grade. The Preschool/Kindergarten supports the child’s natural 
progression to becoming readers by teaching the reading readiness skills that will assist them in 
this endeavor.  

Writing 
 
Children love to write, but first they need the hand strength to hold the writing implement. This 
strength is developed in our classroom through practical life experiences such as painting, 
drawing with pencils and crayons, writing and drawing on chalkboards, working with clay and 
play dough, sorting objects, and using scissors, clothespins, tongs etc., anything that makes 
use of the pincer grasp which will facilitate the correct grip needed later on for successful letter 
formation. 
 
Engaging the imagination through encouraging children to draw and paint and work with clay 
and the resulting stories from these pictures and creations helps to set the stage for the 
understanding of pictorial representation leading to the symbolic representation of our letter 
system that will ultimately support their fluency in expressing themselves.  
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When a child becomes interested in learning the alphabet we offer the child the sounds of the 
letters, and use only lower case letters in order not to cause later confusion. The sounds are 
what we teach to read, for example “Sss” instead of “es” for the letter “s”.  
 
Therefore we suggest that as they become interested in writing letters at home they are 
encouraged to write in lower case, including their name (except, of course, for the beginning 
capital letter). 
 
The most important thing to remember is to follow the child’s interest and to keep 
learning natural and enjoyable. 
 
In addition to the above activities, the kindergarten curriculum includes: 

 
1. Character Development and Service Learning 

The principal of positive character development is interwoven throughout the 
kindergarten curriculum. Our dynamic program offers many opportunities for the 
children to hone their social-emotional skills and gain the confidence and sense of 
self worth that provide a solid foundation to grow upon. Throughout our days the 
children are guided through the conflict resolution skills of expressing their ideas and 
feelings and listening to the ideas and feelings of others. Self regulation and personal 
awareness are cultivated through activities such as taking calming breaths and short 
mindfulness moments. Before enjoying snack together we take a moment to offer a 
song of gratitude. Circle time and group lessons provide opportunities for the 
children to develop the skills of active listening, turn taking and idea sharing. 
Literature, storytelling and discussions provide a venue for the children’s exposure to 
positive values and different ways of living in the world. An attitude of reverence for 
the natural world is fostered by spending plenty of time exploring our beautiful 
outdoor campus. The children compost and recycle in our classroom and partner with 
our 5th grade big buddies in their yearly service learning environmental project and 
campus clean ups.  

2. Language Arts 
Our kindergarten language arts program provides the children with the reading 
readiness skills needed for academic success through imaginative, hands-on and 
creative pursuits. Through seasonal songs, finger plays, rhymes and circle time 
games the children explore language and gain phonemic awareness in an auditory 
and kinesthetic venue. Through daily story time and weekly story circle the children 
are exposed to new ideas and vocabulary while gaining the skills of verbal 
comprehension and sequencing. The building blocks of the abc’s are taught through 
our weekly Sound Book lesson where the sounds are explored through story, 
movement and art. Weekly entries in their Drawing Journals, as well as the many 
seasonal books that they create, help the children to associate the written word with 
its corresponding image and allow them the pleasure of reading their own books. The 
fine motor skills needed to learn how to write are supported through the beautiful 
Montessori lessons that cultivate visual discrimination, movement from left to right 
and hand-eye coordination. 

3. Math 
Our kindergarten math program provides the children with an introduction to basic 
mathematical concepts through hands-on and engaging activities. The children 
explore a number each week utilizing story, movement and art as they create their 
own Golden Number counting book. They practice the formation of each number by 
tracing the number on sandpaper, drawing the number in sand, writing the number 
with a pencil on a number strip and forming the number out of bread dough that is 
then baked and enjoyed. The skills of number sense and mathematical reasoning are 
taught with the beautiful manipulatives found in our Montessori math lessons. These 
lessons cover one to one correspondence, an introduction to addition and 
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subtraction, working with teen numbers, counting by tens up to 100 and on the hour 
time telling. The children are introduced to the basic geometric shapes by working 
with metal insets and pattern blocks. Group math lessons cover graphing, patterns, 
measurement and estimation. 

4. Science 
Our kindergarten science curriculum utilizes our rich outdoor environment. Life 
science is introduced through the study of plants and animals that can be found in 
close proximity to our classroom during regular science walks. The children observe 
and note changes to fruit trees, wheat, local grasses and various animals noticing 
their similarities and differences in addition to their growth patterns. The children 
also complete life cycle books that illustrate this process. Physical science allows the 
children to use their senses to actively make predictions about elements while 
noticing qualities such as sinking and floating during hands-on experiments. Earth 
science gives the children greater appreciation of their local ecosystem through the 
study of weather and seasonal changes in addition to land and water formations. 
Through investigation and experimentation with field trips and activities as baking, 
oobleck and volcano making, the children gain a greater understanding and 
appreciation for our natural world. 

5. Social Studies 
Our kindergarten social studies program provides a foundation for the children to see 
themselves in the broader context of a community and cultivates in them a sense of 
global citizenship. Through stories, songs and shared experiences the children 
express and share who they are and, in turn, learn from their similarities and 
differences. Every year the children engage in an in depth study of a different 
culture. The year’s culture is explored through food preparation, art, science, 
bookmaking, storytelling, music, dance and literature culminating in a performance 
in our Cultural Awareness assembly. Through this study the children gain an 
understanding of the universal similarities between all people and the differences 
that make each person unique.  
 

Disciplinary Procedures 
 

It is our belief that true discipline, to be real and lasting, must come from within. In the process 
of helping the children develop inner discipline, we offer them purposeful activity that calls to 
their need to learn and grow. We do this through educational manipulatives of various kinds: 
art, music, drama, movement, and many opportunities for play both inside and outside the 
classroom. Ultimately, this program helps to develop their concentration through work/play that 
is both purposeful and enjoyable. We believe that if the environment is appropriately prepared 
to truly meet the needs of the child, the question of discipline will be answered by the child. 
 
However, there are times when inappropriate behavior is displayed. Inappropriate, as it is used 
here, simply means disturbing other children, destructive or potentially dangerous handling of 
materials, and/or generally doing or saying anything that will cause harm to oneself, others, or 
the classroom environment. When this behavior occurs, we look for the underlying cause and 
use active listening or other conflict resolution techniques to help the child express the need 
and the problem. The teacher facilitates the child’s effort to work out problems or to have their 
needs addressed. We teach children to use words to express needs and wants and emphasize 
that children must respect the needs and wants of others. Furthermore, we explain the 
inappropriate behavior and remind him/her of the alternate appropriate behavior and/or 
redirect the child to some appropriate activity or material. If the behavior continues and the 
child will not or simply cannot change the behavior, the inappropriate behavior and alternate 
appropriate behavior are again explained and he/she is then brought by the teacher to an area 
apart from the rest of the children to take a break. 
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If this does not solve the problem behavior and the inappropriate behavior continues, or for 
serious cases of inappropriate behavior, the parents and administration are informed either by 
phone or by letter. A parent conference is then set up to discuss solutions to the problem. We 
believe that children should feel their teacher’s concern about their well-being and that, with 
their parents, we are partners in their education. 
 

Health Policies 
 
In an effort to ensure a healthy environment for our children and in accordance with 
the County Health Department, the following health procedures will be enacted. Upon arrival at 
school, we will check the children to be sure no one has any communicative illness (ie: green 
mucus, excessive coughing, fever). If a child is found to be too ill to be at school, you will be 
notified and your child will be allowed to rest on a mat until you arrive to take him/her home. 
 
Please make sure your child is in good health before sending him/her to school. This will help to 
protect both your child and the rest of the class. Thank you for your support in this matter. 
Please note: your child should remain home if he/she has: 

• Diarrhea or vomiting 
• Fever 
• A “bad” cold 
• A constant cough 
• Any contagious disease or virus (including pink eye & conjunctivitis) 
• Any illness or injury within the past 24 hours which prohibits a child from 

actively participating in the program  
 

Bus and Student Pick-up 
 

We recommend sending a quiet activity for your child to do while riding on the bus. Sorry, no 
food or gum is allowed on the buses. 
 
Children will always be put on their regularly scheduled bus unless there is a written note 
signed by the parent stating that there is a bus or ride change for that day. This is true for 
children that are picked up by parents as well. Again, if there is a change in the regular routine, 
there must be a note to verify this fact. If for some reason you do not know of the bus/ride 
change until later in the day, you may then call the Pre/K class at (408) 847-1128 and the 
school office at (408) 847-2717 to inform us of the change. 
 
Please be on time when picking up children at 3:15. Young children often become anxious when 
everyone else is leaving and they are left waiting for very long. 
 

Communication 
 

Our staff will email a newsflash once a week to update you on our activities, themes, and 
events at school.  
 
Occasionally a large manila envelope with their child’s name on it will be sent home. Please 
take out the artwork and parent communication and send only the envelope back to the school 
the very next day. Please do not send notes back to school in the envelope as the 
children don’t usually check the envelope before putting them away. However, if there is 
something you would like to communicate, we will check the children’s lunch boxes at 
lunch. 
 
Phoning the classroom:  
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It is often difficult for the teachers to leave the children to get to the phone. If we do not 
receive your call in the classroom at (408) 847-1128, please call the school office at (408) 847-
2717 and leave a message, and they will deliver it to the teachers. 
 
Conferences: 
Formal parent/teacher conferences are scheduled once a year in January for 
preschool/kindergartners. You are also welcome to arrange a phone conference or after school 
meetings should the need arise. 
 

Field Trips 
 

Every year, we go on field trips off campus as well as visiting sites on the school campus. To 
ensure a safe and enjoyable experience for all participants, we maintain an extremely low 
student to chaperone ration. Therefore, if a field trip occurs on a day when your child does not 
usually attend school, he/she can come if you or another adult family member will chaperone 
your child. Parental help is needed for all off-campus trips.  
 
Our field trips off campus include: 

• A visit to an organic farm 
• A beach clean-up or other related community service activity with our 5th grade Big 

Buddies 
 
Our on-campus trips include: 

• The “Fairy Forest” located across the street from the Mount Madonna Center Community 
Building 

• The “Big Swing” located in the Oaks campground 
• Various trails and playgrounds around our school campus 
• The Mount Madonna Center Garden and the Elementary Garden 
• The Mount Madonna Center Firehouse 
• Appropriate elementary, middle and/or high school productions  

 
If you have an inspired idea for an age appropriate field trip, please feel free to make 
suggestions. 
 

Parent Participation 
 

Parents are encouraged and welcome to assist in the classroom. If you would like to help and 
have the time, please let us know. 
 
Here are some ways you may participate: 

• Pre-scheduled classroom helpers 
• Donating materials 
• Carpentry 
• Cooking and sewing 
• Gardening and planting flowers 
• Cleaning shelves/washing dishes 
• Field trips 
• Laundry (kitchen cloths, baking aprons) 
• Repairing books and/or toys 
• Joining a parent workday 
• Cutting paper 
• Copying prepared art materials 
• Helping out at special events 
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We also have a class liaison that supports the staff and provides communication between the 
school and parents. The class liaison is a parent who volunteers their time and energy to 
communicate with you at least once a month to keep you informed about upcoming class and 
school events. Please feel free to call your class liaison if you have questions. 
 
All parents are required to help with the Pre/K Class Sponsored event and the all school 
production of the Ramayana held at the end of the school year. 
 

Volunteer Participation Guidelines 
 

We welcome your assistance in the classroom. To make it a beneficial experience for all 
concerned, we ask that you follow a few guidelines. 

1. Children should feel our presence, so be the “guide on the side” rather than the “sage 
from the stage.” 

2. When speaking to children, please do so positively, at eye level, and in conversational 
tones. 

3. Please allow children to do as much as they can by themselves 
4. Avoid making models for children to copy during art activities. 
5. Try to state limits positively to children. For example, “Keep your hands in your lap” vs. 

“Don’t yank his/her hair.” If you have to limit a child with a “don’t”, also try to suggest a 
“do.” 

6. In situations of physical contact, ask the child’s permission. For example, “Would you 
like a hug?” or “I see that you are hurt, can I help you get up?” 

7. Communicate positively and clearly concerning your physical boundaries. Also, to insure 
mutual respect, please tell the child if either their behavior or words are inappropriate. 
For example, “I want you to stop climbing on me.” Or “It’s not okay to talk to me like 
that.” 

8. Please consult with the teachers if a situation should arise and there is any doubt 
concerning how to handle it according to our school’s philosophy or policy. 

 
 

Preschool/Kindergarten Yearly Events  
September 
Back-to-School Night  
 
October 
Field trip to the organic farm - chaperones needed 
Halloween Parade - helpers welcome to assist children getting into costumes 9am 
 
 
November 
Pajama Day/ Fall Parent Day- helpers needed to assist with pancake making and clean up 
9:00-noon 
Thanksgiving Activities and Vegetarian Potluck - helpers needed to assist children with 
crafts, help set up potluck, and help clean up after potluck 10:00-1:00 
 
December  
Holiday Present Making - ongoing through December….flexible times…helpers welcome to 
assist children in preparing their holiday surprises for their family 
Big Buddies/Little Buddies Holiday Cookie Decorating Day- helpers welcome 2:30-
3:20pm 
Hanukah Celebration - helpers welcome 
Holiday Activities and Vegetarian Potluck - helpers needed to assist children with crafts, 
help set up potluck, and help clean up after potluck 10:00-1:00 
Winter Concert 7:30 pm 
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January 
Big Buddies/Little Buddies Bread Baking and Butter Making Day - helpers welcome to 
assist children 2:30-3:20pm  
 
February 
Cultural Awareness Unit begins- Topic T.B.A….Helpers needed to gather resources, provide 
and/or make costumes, help with production 
Friendship Day/Red Day – parents are welcome to send up some naturally red food for 
children to share 
 
March 
Cultural Awareness Assembly- helpers needed to help children in and out of costumes 
 
April 
Fairy Day - Helpers to prep before fairy day -make small bags filled with fairy treasure such 
as flower seeds, small crystals or something from nature….one for each child, paint horse shoes 
gold to be “unicorn shoes”….one for each child to find in the Magic Forest 
Help to set up fairy decorations, bring special snack and juice to be left in Magic Forest for the 
children to find, flowers for decoration  
 
Summit for the Planet eco Carnival – helpers needed to run child craft booths 
 
May 
Spring Parent Day 9:00am - noon 
 
June  
Pre/K Moving On Ceremony- helpers needed to prepare archway with flowers and greenery 
the afternoon before or the morning of graduation, someone to sew small (3”x 5”) pouches with 
drawstring ….one for each graduating kindergartener, helpers needed to assist with set up of 
end of year vegetarian potluck and help with clean up afterwards. 
Ramayana! – parent help needed with supervision, dressing the children in costumes and face 
painting 
 

Snacks & Nutrition 
 

Two vegetarian snacks a day are provided for your child: one mid-morning and one in the latter 
part of the afternoon. If your child has any food allergies, please inform us in writing as 
well as in person. Two days a week, there are opportunities for the children to bake or cook 
their snack. During the morning snack, the children are independently getting their plates, 
serving themselves and cleaning up after themselves. This is a wonderful practical life 
experience in which they learn to care for themselves and the environment. 
 
In our efforts to offer our children high quality and nutritious snacks and to afford them 
exposure to a wider variety of foods we are asking that you provide snack one day each month. 
We will send out a snack schedule indicating when it will be your snack day. On your snack day 
please send up enough food for morning as well as afternoon snack for 21 children.  
As we are a vegetarian community we ask that any food sent up to share be 
completely vegetarian. This includes snacks sent up for birthdays and potluck events. 
This means no ingredients including meat, chicken or fish or by-products of same.  
 
We are also learning more about the benefits, both to ourselves and to our earth, of organic 
products. We ask that whenever possible, you send up items which are organically produced. 
We hope that you will join us, as well, in our efforts to refrain from serving our children any 
food containing artificial flavorings, colorings or preservatives.  

                                                                                                                        
FSRel/RegForms/PKHandbook/4/6/2016 

8 



 
We ask that you include one item from each category for 21 children      . 

1. organic whole grains (can be muffins, crackers, bread, rolls, bagels, etc.) 
2. organic fruit or vegetables 
3. vegetarian protein item: nut or sunflower seed butter, cheese, yogurt, etc. 

 
Children need to bring their own nutritious lunch. No candy, sodas or gum are allowed. Meat 
products are allowed in your child’s lunch. There is no food sharing during lunch to ensure 
individual nutritional needs and personal hygiene. Please include a cloth napkin for them on 
which to put their lunch. We encourage the use of reusable containers for their snacks, 
sandwiches, and drinks. We also encourage the children to recycle. 
Thank you for your support in our efforts. 
 

Dress Code 
 

Because of the wide range of activities, it is recommended that children be dressed in 
washable, comfortable clothing. 
 
Velcro and low-top sneakers work the best (please avoid flip flops, sandals, patent leather 
shoes, and cowboy boots). 
 
We encourage you to dress your child in clothes that they can manage themselves. This 
encourages their autonomy. 
 
Please send in a labeled change of clothes and change it according to the seasons. 
 
Raingear (boots and a jacket) is suggested for wet weather. Please do not send umbrellas; they 
can be somewhat dangerous at this age. In warm, sunny weather, please send a sunhat with 
your child. We have found that it is best to dress your child in layers as the weather up at MMS 
may be very different than the surrounding areas. 
 

Birthdays 
 

Children enjoy celebrating their own and each other’s birthdays. Please let us know if you’d like 
your child’s birthday recognized at the school. If you would like to come, we will arrange a 
morning or afternoon birthday circle. This is an opportunity to talk about how your child has 
changed and what special qualities you appreciate in him/her. Pictures of your child when 
he/she was younger can be shared as well. Parents may bring a snack to share as a special 
birthday treat if you wish. 
 
Children who have summer birthdays will be honored at a special birthday circle at the end of 
the year. There’s also a book list available should you choose to purchase a book for the class 
library in honor of your child’s birthday. 
 

Criteria for Continuation 
 

Mount Madonna School’s Kindergarten is a one to two year program, a program that most will 
finish in one year while others may finish in two. What that really means is that it’s okay for a 
student to spend more than one year in the kindergarten group in order to develop the skills, 
attitude, and behaviors requisite of success in first grade. Parent need to trust that teachers will 
be sensitive to their child’s individual needs and skills and be able to challenge their child to 
develop to his/her full capability, whether in the program for one or two years.  
 
At the end of the first semester of the first Kindergarten year, the staff will conference with 
every Kindergarten parent to answer questions and dialogue about the child’s progress. If at 
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this time the staff feels that the child is developmentally ready, the staff will advise of this. If it 
is felt that the child needs more time to develop the skills necessary for successful placement in 
first grade, the teacher and parents will then discuss an appropriate and individualized 
educational plan for their second year in our Kindergarten program. Because development is so 
individual, no final decisions will be made until the third quarter of the school year. In regards 
to issues of readiness and assessment, please know that we have the student’s well-being at 
the heart of our decisions. 
 
Mid-year conferences are also held for all preschool families, either in person or by phone. This 
is an opportunity to discuss your child’s progress and development. 
 

Quiet Time 
 

At rest time, a few of the younger children go into the little room to nap while the rest of the 
children stay in the big room. The nappers listen to a story, have their backs rubbed if they 
wish, and listen to quiet music. They sleep until they awake, or we get them up at 2:45 pm. 
 
During this period, the other children rest quietly on their mats playing quietly with the children 
near them or looking at books while back rubs and foot rubs are offered. Then the teacher 
lights the story time candle and reads books to the children. 
 
The children are welcome to keep one soft rest time toy at school to play with at rest time. 
 

 
Television and “Screen time” 

 
There is much to be said about the miraculous invention of television and the many screen 
devices now available for children. However the presence of it in a young child’s life can often 
be clearly experienced within the classroom. Its influence may be quite visible or more subtly 
perceivable: difficulty with attention, perseverance, initiative and rhythmical activity. The one 
area that is most in danger is the child’s imagination, the ability to create one’s own inner 
pictures. Here in the Pre/K program, we try, through the environment and all the activities, to 
cultivate the child’s imagination for it is a very important vehicle for learning and growth. 
 
We recognize that television/video watching/screen time is in the domain of the family and that 
each family must decide what role these activities will play in its children’s lives. However, we 
do encourage you to find alternative activities for your preschool/kindergarten child. We would 
be happy to share ideas with you. Please utilize caution and careful discrimination when 
selecting movies, computer games and other high tech toys. What the preschool/kindergarten 
child needs is you; your voice, your song, your story, your time and attention, your warmth, 
your tears and your laughter. 
 
 

Lost and Found 
 

Please label your child’s coats, sweatshirts, backpacks, lunch boxes, napkins and 
boots. If, however, something is lost, send us a note in your child’s lunch box and we’ll look for 
the item(s). Also, you are always welcome to check our lost and found at school. After a while 
(approximately one month), unlabeled or unclaimed articles will be put in our extra clothes bins 
or given to charity. 
 

Licensing 
 

The facility and program is licensed by: 
State of California 
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SAN JOSE REGIONAL OFFICE 
2580 N. First Street, Suite 300, MS 29-08 

San Jose, CA 95131 
(408) 324-2148 

FAX (408) 324-2160 
 
The Department of Licensing Agency shall have the authority to interview children or staff, and 
to inspect and audit child or facility records without prior consent. The licensee shall make 
provisions for private interviews with any child(ren) or any staff member, and for the 
examination of all records relating to the operation of the facility. The Department or Licensing 
Agency shall have the authority to observe the physical condition of the child(ren), including 
conditions which could indicate abuse, neglect, or inappropriate placement, and to have a 
licensed medical professional physically examine the child(ren). 
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